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“What I would appreciate you 
understanding about me is …

…    …   …
… and that’s how I experience 

myself at this time”

“What I hear you saying is …
that you feel …”

Switch 
Roles

“Is that 
correct?”

“Is there 
anything 

else?”

“Yes”

Speaker 
stops to 
listen

“No” or

“Yes”“No” or
“Partly”

“Not now”

Reflector
takes a 
turn


